YT1BepkaeHO

IIPUKA30M MBY  HIIIMCII
«JloBepue»

ot 17.01.2020 Ne 5-ox

MNOJIOXKEHHUE
0 MOPsI/IKe 0KA3aHMUS YCJIYTH MO MCUXO0JI0r0-MeIarornieckoii, MeToqu4ecKkoii u
KOHCYJIbTATUBHOI IIOMOIIH POJUTEISAM (3AKOHHBIM NMPeICTABUTEISIM)

1. OBIIME ITOJIOXXEHU A

1.1. Hacrosimuit [opsimok no okazanuto ycinyru «llcuxonoro-nenarornyeckas, METoiuueckas u
KOHCYJIbTaTHUBHAs TIOMOIIb POAMUTENSAM (3aKOHHBIM IPEACTABUTENAM)» (najee - Yciyra)
pa3paboTaH B LENSIX MOBBIIIEHUS KauecTBa MPEAOCTaBICHUS U IOCTYIIHOCTH Y CIIyTH, CO3/IaHuUs
KOM(OPTHBIX YCIOBHI JUTSI €€ MOTy4eHUSI.

[Topsimok ompezenser CpoKu U MOCIEN0BATEILHOCTh AecTBUi (mpouenayp) CmyxObl 1o
OKa3aHUIO0 IICUXOJOr0-MeIarorunyeckod, METOJUYECKOM M  KOHCYJIBTATUBHOM  IOMOILIHU
ponuTensiM  (3aKOHHBIM IPEACTABUTENSIM) B KadyeCcTBE HEO0OOCOOJIEHHOrO0 CTPYKTYpPHOTO
No/ipa3iesIeHus MYHUIIUIIAJILHOTO  OIOPKETHOTO  YUPEKICHHS «llentp ncuxosoro-
[eIarormuecKoi, MeIMIIMHCKOM 1 cotmanbHoi oMoy «Jloepue» (nanee — Ciryxoa).

1.2. Tlonmywarensimu VYcCiIyru SBISIOTCS pPOOUTENH (3aKOHHBIE TPEACTaBUTENN) peOeHKa,
rpaXkJaHe, JKeNalolllie IMPUHATH HAa BOCHUTAHHE B CBOIO CEMbIO JETEH, OCTaBILIUXCS Oe3
norneueHus poaurenei (nanee — [omyyaTens).
1.3. Mecro naxoxnenus MBY HIIIMCII «/loBepue»: Poccuiickas ®Penepanus, 184511,
Mypmanckass ob6nactb, ropon Monueropek, ynuna JleHuHrpanckas HaOepexHas, oM 34,
Kopiyc 3.
tenedon/daxc: (81536) 3-30-11; tenedon: (81536) 3-23-09;
e-mail: cppmsp@edumonch.ru
1.4. Undpopmanus o6 yciayre NpeaocTaBisieTcs B pa3HbIX (opMax yepe3 pa3inyHble HCTOYHUKH
JUIsl TapaHTUpoBaHHOTO MH(popMmupoBanus IlomyuaTeneil o mopsiake, ycIoBHSIX JocTyna K ee
MIOJIyYEHUIO.
Wudopmarnius o npeaocTaBieHun Y CIIyTH pa3MeIiaeTcs:
— Ha odunuansHoM caire MBY HIINIMCIT «/loBepue» B cetu MuTepHeT
http://cpmss.edumonch.ru,
B comuanbHbix ceTsx «BKownrtakte» https://vk.com/podderzhka.family B deiicOyke
https://www.facebook.com/podderzhka.family/?eid=ARDg0feS9afDuHQQ7QYGh15m
xKTe-m0OVwghL9BSXCQ7fD30hNu4EZMuxIfL XpOGA-LspvUjmW55lyzZM B
NHucrarpam
— Ha UHGOPMAIIMOHHBIX CTEH/IAX YUPEIKICHHUS,
- uH(pOpMaLMOHHBIE OYKIIEThI, TUCbMA, TAMATKH.
1.5. [IlpemoctaBneHne VYcCiIyrm OCYLIECTBISETCS B COOTBETCTBUM CO  CIEAYIOLIUMU
HOPMATHBHBIMH TIPABOBBIMU aKTaMHU:
— @enepanbHbll 3ak0H 0T 29 gekabps 2012r.  Ne 273-®3 «O06 obpa3zoBaHuu B
Poccuiickoit deneparumy;
— @enepanbHblil 3ak0H OT 24 uionst 1998r. Ne 124-®D3 «OO6 OCHOBHBIX T'apaHTHUSAX IpPaB
pebenka B Poccuiickoit deneparumny;
— I'paxnanckuit konekc Poccuniickonn denepannu;
— Cewmeiinbiil kogekc Poccuiickoi @enepannu;
— ®enepanbHblii 3ak0H «O nepcoHanbHBIX JaHHBIX» OT 27 nurois 2006r. Nel52-D3;
— 3akon Poccuiickoit @enepanuu ot 07 despans 1992r. Ne 2300-1  «O 3amure npas
noTpeduTeneiin;



https://vk.com/podderzhka.family
https://www.facebook.com/podderzhka.family/?eid=ARDq0feS9afDuHQq7QYGh15mxKTe-m0VwghL9BSXCQ7fD30hNu4EZMuxlfLXp0GA-LspvUjmW55lyzZM
https://www.facebook.com/podderzhka.family/?eid=ARDq0feS9afDuHQq7QYGh15mxKTe-m0VwghL9BSXCQ7fD30hNu4EZMuxlfLXp0GA-LspvUjmW55lyzZM

— Pacnopsoxenue IpaBurensctBa Poccuiickoit @eneparuu ot 31 aBrycra 2016r. Ne 1839-p
«Konuenuus pa3Butus panHeil nomouu B Poccuiickoit ®enepanuu Ha nepuoa 1o 2020
rojua»

— IIpuxa3z MunucrepcTBa 00pazoBanus u Hayku Poccuiickoit @enepanuu ot 20 ceHTAOps
2013r. Ne 1082 "OO yTBepXACHHH IOJOKEHHUS O ICUXOJIOr0-MEIUKO-TIEIarornYeCcKon
KoMHCCcHH";

— Ilpuxa3z MuHHCTEpPCTBA 3ApaBOOXPAHEHUS U colMaibHOTO pa3Butus PO ot 5 mas 2008 .
Ne 216n "OO yTBepxkIeHHMH TNPO(PECCHOHAIBHBIX KBATU(PHUKAIMOHHBIX TPy
JOJKHOCTEN paOOTHUKOB 00pa3oBaHus" (C USMEHEHHUSIMH U JIOTIOJIHEHUSIMU );

— Ilpuka3 MuHucTepcTBa 3APABOOXPAHEHMS M COLMAIBHOrO pasButusa Poccuiickon
Oenepannn (Munzapascoupa3sutusi Poccun) ot 26 aBrycra 2010r. Ne 7611 r. Mocksa
"O6 yrtBepxaeHuu EnuHOro KBaJM(UKAMOHHOTO CIPABOYHUKA  JOJDKHOCTEH
PYKOBOAMTENICH, CIECNMAIMCTOB U cIOyXamux, pasgen "KsamudukarmoHHbie
XapaKTePUCTHKH TOJDKHOCTEH paOOTHUKOB 00pa3oBaHMs"

2. COJEPXAHME, ITOPAJIOK TTPEJJOCTABJIEHUA YCIIYITU

2.1. HaumenoBanue Ycayru «llcuxomoro-nenarornyeckasi, METOAMYECKasi, KOHCYJIbTaTUBHAs
HIOMOIIb POAUTEISAM (3aKOHHBIM MPEICTABUTEIISIM)».

2.2. Ycnyra npenoctasisiercss B MBY LITIIMCII «/loBepuey.

Ha ocHoBaHuM JOrOBOpPOB O COTPYAHUYECTBE MACATEIBHOCTh IO MPEAOCTABICHUIO YCIyru
OCYLIECTBIISIETCS B YUPEXKACHUAX COLMAJIBHOIO OO0CTY:KMBaHUSl, B 00pa3oBaTeIbHBIX
opraHu3anusx QYHKIHOHUPYIOIUX B MYHUIUIAIBHOM OOpa3oBaHHHM Tropoa MOHYEropck ¢
no/iBe1oMcTBeHHOM Teppuropueit (IIpunoxenue 1).

2.3. Ycnyra oka3biBaeTcs Ha 6€3BO3ME3THOM OCHOBE.

2.4.  OTBeTCTBEHHBIMH 32 KAueCTBO TIPEJOCTABICHHS YCIYyTH SBISAIOTCS  paOOTHHKH,
OKa3blBalOLIMEe YCIOyry: HeNaroru-ricCuXojord, Y4UTels-AeQeKTONOIH, YUUTENA-I0TONe/bl,
COLIMAJIbHBIE MTE€AAroru, METOAUCTHI, CIIELIUATUCTHI.

2.5. Oxa3anue YCIyrd OCYIIECTBIJISETCS Ha OCHOBAaHUM JOTOBOPA C POAMUTENSAMHU (3aKOHHBIMHU
MIPEACTABUTEISIMU ).

2.6. OCHOBHBIE TEPMUHBI M ONIPEICTICHHUS.

Ycayra ncuxoJioro-neAaroru4eckKoi, MeToAu4eckoi U KOHCYJbTATUBHOW IMOMOIIHU -
VYcnyra, okaspiBaeMasi ofydaTessiM (POIUTeNsM (3aKOHHBIM MPEACTaBUTENSAM) JIETeH, a TakkKe
rpakaaHaM, >KeNalolUM IMPUHATH HAa BOCIUTAaHUE B CBOM CEMbHU JIE€TeH, OcTaBlIUXCsS 0e3
NOTIEYEHUsI POJUTENeH), MO BOINpPOCAM OpraHU3alMM pPaHHEro pa3BUTUS U 00pa3oBaHUA
(oOydeHust u BocCIUTaHMs) peOCHKA. Yciayra OKa3blBaeTCsd Kak OJHOKpAaTHas IOMOIIbh
HoJy4arTento, B popMe KOHCYIbTUPOBAHUS MO BO3HUKIIMM BOMPOCAM MPOIOJIKHUTEIBHOCTBIO HE
menee 45 wmuHyT. KoHkpeTHoe coaepkanue Yciayrd (TICUXOJOTHYECKas, IeJarorudeckas,
MeTOAMYecKas, KOHCYJIbTaTHBHAS ITOMOILb) OIpeNeNseTcsl NpU OOpalleHUH 3a MOJy4YeHHEM
YCIIYTH, UCXOS U3 TOTPeOHOCTEN 00paTUBIIIETOCS.

OCHOBHOH LIENBI0 OKa3aHHsA YCIYyTd POJUTENSAM SBIAETCA CO3JaHHE YCIOBMM IS
MOBBILICHUS] KOMIIETEHTHOCTH pojauTeNei oOydarolmuxcss B BoOMNpocax o0pa3oBaHUS U
BOCIIMTAHHUS, B TOM YHUCJIE AJI1 PAHHETO Pa3BUTHUs AETEN B BO3pacTe 10 TPEX JIET.

I[Moayuareas Yeayrm — poauTens (3aKOHHBIM INpeACTaBUTENb) peOeHKa, TIpaxkIaHUH,
KENaloMMUi TPUHATh HAa BOCHUTAHHE B CBOIO CEMbIO JeTeH, OCTaBIIMXCS Oe3 MOoNedYeHus
poauTenei, UMEIOINA MOTPEOHOCTh B TIOMYYCHUH TICHXOJIOTO-TIeIarOTUYECKON, METOIMIECKOM
M KOHCYJIBTaTUBHOM TMOMOINM [0 BOMpPOCAM OpraHu3anuu oOpa3oBaHUs (BOCHHTAHUS U
oOyueHus) peOeHKa, C LEeJbl0 pEIIeHUs BO3HUKIIMX TpobieM B cdepe oOpa3zoBaHuS,
IpPEOTBPALICHNUs BO3MOXKHBIX MpobieM B cepe oOpa3zoBaHUs U MIAHUPOBAHHUS COOCTBEHHBIX
NEeHCTBUIl B cilyyae UX BO3HUKHOBEHHS, NOJMy4YyeHHUS WH(GOpMalUd O COOCTBEHHBIX IpaBax,
npaBax peOeHka B chepe oOpa3zoBaHus.



Cay:xk0a okazaHusi  yCJAYIr  NICHXOJIOTO-NEJArOru4ecKod, MeTOAMYeCKO |
KOHCYJbTATUBHOH momomm (maee - Ciyx0a) —  CTPYyKTypHOE MOJApa3JeICHUE
HEKOMMEPUYECKOIl OpraHu3alyy, CO3JIaHHOE B LEISIX OKa3aHUs YCIHyr MOJydyaTelisiM YCIyT.
Mosket ObITh He 000CcO0ICHHBIM JIMO0 000COOICHHBIM, BKJIIOYAsl cTaTyc (humuana.

Cnenuamucr Cuay:kObl (Iajgee - CHCIHAINCT) - JUIO, NpuBiaedeHHoe CiyxO00u mis
OKa3aHMsl yCIYT MOJy4yaTel0 YCIyTM Ha OCHOBAHWUHU TPYIOBOTO JHOO TIpa’kJaHCKO-IIPABOBOTO
JIOTOBOpa, 00J1a]atoIIee COOTBETCTBYIOIIMMH 3HAHUSIMH, HAaBbIKAMU, KOMIIETEHIIUSIMU, HUMEIOIIee
COOTBETCTBYIOIIIEe oOpa3oBanue, B T.4. JI1O.

I[Inomaaka peanu3aluM YCJIYIH — YUYPEXKICHHS COLMAIBHOIO OOCIYXUBaHHUS U
o0Opa3oBaTeNbHbIe OPTaHU3aIH, Ha 0a3¢ KOTOPBIX OCYLIECTBISIETCS IPEAOCTaBICHHE Y CITyTH.
2.7. Tlcuxomnoro-negaroruyeckasi, METOAMYECKass M KOHCYJbTAaTHUBHAS IOMOIIb POJUTENSIM
(3aKOHHBIM MPEJCTABUTEIISIM) TIPETYCMAaTPUBACT Pa3HOOOPA3HBINA MEPEYECHB 3aIIPOCOB: OCHOBHBIC
3aKOHOMEPHOCTH Pa3BUTHS peOeHKa, MHAMBUIYAbHO-THIIOIOTMYECKHE OCOOCHHOCTH, MPOTHO3
pa3BuTHs peOEHKA, OCHOBHBIC METOBI M NMPUEMbI BOCIIUTAHUS M OOYUYCHHS ICTCH, TPOOIEMBI
JETCKO-POJIUTENBCKUX OTHOIICHUH.

2.8. IlpaBo BeIOOpa Buaa u Gpopmel Y cayru npenoctasisiercs [lomyuaTento.

2.8.1. Buzsl npenoctaBineHust Y CIyTu:

IIcuxoJioruueckoe KOHCYJILTHPOBAHUE, OCHOBHOW 3a/1aueii KOTOPOTO SBJISETCS OOecTrieueHue
KaK MOXHO Ooyiee TIyOOKOro, pa3HOCTOPOHHErO0 W OOBEKTMBHOI'O MMOHUMAHHS POAUTEISIMHU
OCOOCHHOCTEH pa3BUTHS pPEOCHKA, WMEIONMUXCS Yy HEro IOJOXHUTEIbHBIX W TPOOJIEMHBIX
ACTIIEKTOB Pa3BUTHSIL.

JedexTosiornyeckoe  KOHCYJIbTHpPOBaHMe —  uHpopmupoBanue Ilomydarenein o
3aKOHOMEPHOCTSIX U OCOOCHHOCTSIX Pa3BUTHUS IMO3HABATEIHLHOU ACSITENLHOCTU JETeH, MEeTo/Iax U
MpHEMax Pa3BUTHS MTO3HABATEIBHON c(ephl, B TOM YHCIIE JETeH C 0COOBIMU 00pa30BaTEIILHBIMU
MOTPEOHOCTSIMU.

Jloronennueckoe KOHCYJAbTUPOBaHUe — nHopmupoBanue [lomydareneit 0 3aKOHOMEPHOCTSIX
¥ 0COOCHHOCTSIX PEUEBOTO Pa3BUTHS J€TeH, METOAaxX U MpUeMax Pa3BUTHUS PEUH.
ConuanbHO-NeIarornyeckoe KOHCYJbTHPOBAHUE - COJICHCTBUE YCICIIHOW aJanTaiud u
COLIMANU3alliU CEMbH U PeOEHKA, YKPETIIEHUIO HOBOW CEMEHHON CUCTEMBI.

2.8.2. ®opMmebI IpetocTaBIeHUs Y CITyTH:

OuHasi KOHCYJbTAIMS OCYIIECTBISECTCA B 3AaHUH, 00OPYJOBAHHOM HEOOXOAMMBIM 00pa3zom
TSl o0ecIieueHus JOCTYITHOCTH, BKITFoUast JTOCTYIMHOCTH Jutst il ¢ OB3.

Bble3qHasi KOHCYJAbTALUMA TPOBOAUTCS crenuamuctamu CiayXObl TO MECTy KHUTEIbCTBa
nosrydatenst yciayru. KoHCynbTaHT AOKEH UMETh ¢ co0oi 00opyaoBaHHE, MO3BOJISAIOLIEE
oOpamarecsi K TEKCTaM HOPMATHBHBIX MPABOBBIX M HMHBIX AaKTOB, OCYIIECTBISATH IOUCK
uHpopManuu B cetn MHTEpHET, OTHPAaBIATh MHCHMa 10 AJICKTPOHHOW TOYTE, a TaKKe UMETh
BO3MOXXHOCTh JIeMOHCTpanuu uHpopmaiuu Ha skpane [lomyuyatento Ycnyru. O6opyaoBanue He
JOJIKHO TpeOoBaTh MOAKIIOUEHUS K 3ekTpoceTH [lomyuarens Ycemyru.

JIMCTAHIMOHHAS KOHCYJbTAllMSl OKa3biBaeTcs croernuanuctamMu CroyObl MO  3ampocy
[TomyuaTenst YcmyTu ¢ UCTIONB30BaHUEM Telle(hOHHOM CBSI3H, a Takke MIHTepHeT-coeMHEHUSI.
2.9. TpeboBaHMs K MPEIOCTABICHUIO PAa3TUYHBIX GopM Yciryru.

2.9.1. TTomemmenus I OKa3aHUs Y CIYTH B O4YHOU (hopme OTBEUAIOT CAHUTAPHBIM TPEOOBAHUAM
u obecrieunBalOT KOHGUACHIUAIHLHOCT, KOHCYJIbTAllMU. PacrmonaraioTcs Ha TMEpPBOM JTake,
MMEIOT HEOOXOIMMYIO IUIOINIA/lb, KOTOpAas MO3BOJSIET CBOOOAHOE pa3MelieHHue HEOOXO0IUMOTO
o0opysoBaHus, a TakXe IHWIl, yYacTBYIOIIMX B TMpollecce okazaHus Yciuyru. [lomemenus
000py10BaHbI HHPOPMAITHOHHO-KOMMYHUKATHUBHBIMHA TEXHHUECKAMHU CPEJICTBAMHU.

B 3manum 000OpyAOBaHBI: KOMHATa OXWIAHHS IS TpaKIaH, MPUOBIBIINX i MONyYeHUs
KOHCYJIbTAllMM W OXHUIAIOIIMX CBOEW OYepeau; urpoBas KomHarta juis Aeted [lomydareneit
VYenyr. Beibop npucytcTBus pebeHKa B MOMEIIEHUH B XOJ€ OKa3aHHs YCIYT'H OCYIIECTBIISETCS
[Tonydarenem Ycuyru.

2.9.2. IlpaBo Ha Gble30HYI0 KOHCYIbMAayuto TPEAOCTABISICTCS CIASAYIONUM KaTETOPHSIM TPaKIaH:
MIEHCHOHHOTO BO3pacTa, MPOXKMBAIOIIUX BHE MecTa HaxoxaceHus CmyxObl, nHBamuasl | u |l



rpym, TpaxkJlaHe, BOCIIUTHIBAIOINE peOeHKa B HETIOIHON ceMbe. JlaHHBIM KaTeropusiM IpaxaaH
VYciryru 0Ka3bpIBalOTCS € BBIC3IOM CHEHATUCTOB CIy OBl MO MECTY >KUTENBCTBA TPAXKIAAHUHA.
[IpaBo BbBIOOpa KOHCYJIbTaHTa MPH BBIC3THBIX KOHCYJIbTALUMAX HE peanusyercs. Brioop
KOHCYJIbTaHTa OCYIIECTBIIIETCS CIY>KOOH C y4eTOM OpraHM3aluu oKa3aHus yciyr. Oka3aHue
YCIIyTU HECKOJBKMMHU KOHCYJIbTAaHTaMH OJHOBpPEMEHHO He ocyiecTBiserca. [IpaBo BwiOOpa
BPEMEHM BBIE3HON KOHCYJIBTALMU OCYILIECTBISETCS MO coriacoBaHuio ctopoH (Ilomyuarens
Ycenyru u xoopaunaropa CirykObi).

29.3. Jlns mnomydenun Yciyru oucmauyuonno Ilomyuartens BbIOMpaeT ynoOHBIH emy
TEJICKOMMYHUKAIIMOHHBIA cepBUC H3 mpemioxkeHHbX Ciyx60ii. Ckopocts HWHTepHeET-
coequHeHus B CiyxOe oOecrieunBaeT HCIIOJIb30BAHME ayAMO- U BUICOCBSI3H, JEMOHCTPALUIO
HEOOXOJUMBIX MaTepHalioB. B XxoJe IUCTaHIIMOHHOM KOHCYJIbTAallMM KOHCYJIBTAHT 00s3aH
OKa3bIBaTh TEXHUYECKYIO Mmomolnp [lomyuaTento Yciayru B 4acTH HCIIOJIb30BAaHMS BBIOPAHHOTO
cepBuca.

B cnywae, ecnim KOHCYNbTalMIO HE YAaJIOCh OKas3aTh, JHOO 3aBEpPIIUTh MO TEXHUYECKUM
NpUYMHAM, BO3HUKIIUM cO cTopoHbl Ciyx0Ob, Ciyx0a obecrneuynBaeT BO3MOXKHOCTh
MIOBTOPHOTO MOJTyYSHHs KOHCYJIbTAaK B yno0Hoe st [lomydarens Y cimyru Bpems B TeueHue 48
YacoB C MOMEHTa Hauaja MepBOW KOHCYIbTAlMU. B ciayyae, eciii KOHCYJIbTAMIO HE YAAlIOCh
OKa3aTh MO TEXHHMYECKUM IPHYMHAM, BOSHHUKIIUM cO cTOpoHBI [lomydarens Ycmyru, Cioyxba
OKUJAeT BOCCTAaHOBIICHUS CBSA3M M IPOBOJUT MOBTOPHYIO KOHCYIBTAallMIO B YAO0OHOE st
[Tonyuyarenss VYciayru BpemMss B CpOK  HE IMO3JHEE HEAEIM C MOMEHTa Hayajia IepBOM
KOHCYJIbTaIl1H.

2.10. B xonge KOHCYJbTAMU CIEHUAIUCT OKa3blBaeT HH(POPMAIMOHHYIO IOMOIIb, TPH
HEOOXOJUMOCTH KOHCYJIBTAHT MOKET MHCbMEHHO HANpaBUTh Ha aapec AJIEKTPOHHOW MOYTHI
[Tosryuarenst Yciyru HE0OX0OAUMbIE €My HOPMAaTUBHO-IIPABOBBIE U METOJIMYECKUE JOKYMEHTHI,
CCBIJIKM Ha JIEKTPOHHBIE pecypchl B ceT «HTepHeT» ¢ Heo0XoaumMoii nHpopMaluei.

2.11. KoHCyIbTaHT HE TOTOBHUT IMUCHMEHHBIN OTBET Ha OOpalleHue moyryqareis Y Ciuyry, Y ciayra
IIPENIOCTABIIACTCA B YCTHOM hopMme.

2.12. TlomydaTens YCIyrd MOXKET OCYIIECTBIISTh ayAHO- JTUOO BHIEO3AIUCh MPEIOCTaBICHHON
eMy YcCIIyru, pH yCjIOBUHU MPEIBAPUTEIIEHOTO YBEIOMIIEHUS! KOHCYIbTaHTa 00 OCYIIECTBICHUU
3anucu. Cimyk6a He o0s3aHa MPEOCTABIATH 000pyAOBaHUE U 00€CTIEYNBATh BOSMOXKHOCTH JIJISt
OCYILECTBIICHHSI TAaKOH 3amucu.

2.13. Tlomyuarens Ycimyrn 0003Ha4aeT TeMy CBOETO 3aIlpoca 3apaHee, B XOJe 3alliucu Ha Y CIIyTy
B J)KypHaie yuyera oopauienuii (IIpunoxenue 2).

2.14. KoHcynpranus OKa3bIBaeTcs Kak pa3oBas Ycmyra. [lomydarens BmpaBe oOpaTHUTHCS 3a
cleAyIoule KOHCyJIbTallMel, €cAM y Hero BO3HUKJIA Takas TMOTPEeOHOCTh B TEUYEHHE
KaJICHapHOTO roJia.

2.15. Tlonyyarenb uMeeT MpPaBO BHIOPATh BpeMsl KOHCYJbTALMU: B pabodee BpeMs B pabouuii
JIeHb, TI0CJe OKOHYaHHUs padouero BpeMeHU B paboumii AeHb, B Hepabouuil neHb. OOnamaer
IIPaBOM BBIOOpA KOHCYJIbTaHTa (KOHKPETHOE JUI0), KoTopomy [Tomyuarens Yemyru gosepser.
2.16. [Tomyuenne Yciyru onpezensieTcs He M0 JOCTYITHOCTH KOHKPETHOTO KOHCYJIBTAaHTa, a 110
JOCTYITHOCTH TOJYYUTh KOHCYJIbTALMIO y Jtoboro crneuuanucta CiyxObl B ONpeAeTIeHHbIH
CPOK.

2.17. Cpoxk 3amMcu Ha KOHCYJIBTAIIUIO — B TEUCHHE ABYX JTHEH.

2.18. Ycmyra Moxer OBITh OKa3aHa OJHOBPEMEHHO JBYMSI KOHCYJbTAHTAMH IO PEHICHUIO
Cayx0b1 ¢ cornacust 1100 o ununuaruse [lonydarens Ycmyru.

2.19. B cnyvae, ecimm B XOJ¢ OKa3aHHWS YCIYTH BBIICHSETCS, YTO €CTh IOTPEOHOCTh B
KOHCYJIbTAIIMH 10 BOIPOCaM, HECBA3aHHBIM C 00pa30BaHHEM U BOCITUTAHUEM JI€TEH, CIIELIUATHUCT
Cnyx0bl TOBOJIUT A0 CBEACHMS MOJydarens YCIyrd HHPOpPMAIMIO, YTO BOMPOC BBIXOJUT 3a
npeensl KOHCYJNbTAllMM U TMPH BO3MOXHOCTH MPEJOCTaBIIET KOHTAKTHYIO HH(OpMAIUIO
JIpYruX OpPraHoB W OpraHu3aluii, B KOTOpbIe MOKHO OOpaTHTHCS 3a MOMOIIBI0 MO JTaHHOMY
BOIIPOCY.



2.20. Undopmarus, monydeHHas crienranauctoM CiyKObI B X0/1€ KOHCYJIbTUPOBAHUS, SIBIISETCS
KOH(HICHIIMATIBHOM, U TPEACTaBIsIeT cOO0W NmepcoHa bHble NaHHbIE. O0sS3aHHOCTh COOMIOAATh
KOH(MUICHIMATBHOCTh HMH(OPMALIUK 3aKpEeIUIsieTcsl B TIpakJaHCKO-TPAaBOBBIX JOroBOpax u
JPYTUX JOKAJBHBIX aKTaX.
2.21. OcyuiecTBieHUE 3alMUCH XO0Jla KOHCYJIbTAllMM 3allpellaeTcss Mo JII0ObIM MOTHBaM, 3a
HCKJIIOYEHHEM NTucbMeHHOro cornacus [lomyyarens ¥Ycemyru.
2.22. Tlocne oxoHYaHUsI Y CIyTy MOJTy4YaTETO JAeTCsl aHKeTa 0OPaTHOM CBSI3M, B KOTOPOW OH
OlLICHMBAeET KauecTBO nostyueHHol Ycinyru (Ilpunoxenue 4).
2.23. Cnyx0a He oOKa3bplBaeT IOMOIIb HEMOCPEACTBEHHO JeTsM. Ha Bpemsi momydeHwus
poauTeneM (3aKOHHBIM TpEICTaBUTEIEM) YCIyrd, IMPUCMOTP 32 pPEOCHKOM B HIPOBOM
MOMEIIEHUH OCYILIECTBISET CBOOOHBIN crienuanuct CiysKObl.
2.24. TlepeyeHb JOKYMEHTOB, HEOOXOAMMBIX JJIS IOJTy9EHUS Y CIyTH:

— macnopt [Tomyuarens;

— JIOTOBOp C POJIUTENIIMU (3aKOHHBIM MPEACTABUTENSAIM) HA OKa3aHUE Y CIYTd MCUXOJIO0Ir0-

MeAarorn4eckoii, MeTOIUYECKON U KOHCYJIbTAaTUBHON TOMOIIIH;

— MHbIE TIOKYMEHTHI 110 KEJIAHUIO POJUTEINEH (3aKOHHBIX MPEACTaBUTENEH).
2.25. IlepeyeHb TIOKyMEHTOB CHEIUAINCTOB, OKa3bIBAIOIIUX Y CIYTY:

— KypHaJ yueta 3anuceil Ha koHcynbTanuio ([Ipunoxenue 2);

— KypHan y4era koHcynbranuil (IIpunoxenue 3);

— aHKeTa OLEHKHU KadecTBa okazaHus Yciayru (IIpunoxenue 4).

3. ”THOOPMHWPOBAHMUE OB YCIIVI'E

3.1. NudopmupoBanue Ilomyuareneit Ycmyrn o pesrenpHocTH Ciry:kOBbl OpraHu3yeTcsi ¢
UCIOJIb30BAaHUEM DPA3JIMYHBIX HMH()OPMAIMOHHBIX KaHAJIOB, IMOJIrOTOBKOM pa3bsCHUTEIbHBIX
MaTepuaioB, pa3MelleHus B cdepe okazaHus ycuyr (yupexzaeHuss oOpa3oBaHUS,
3/IpaBOOXPAHEHMs], COLBALIUTHI) Ui TapaHTUPOBAHHOIO HWH(POPMHUPOBAaHUS MOTpeOHTENeH
YCIIYT.

3.2. MBY UIIIMCII «loBepue», ITnomanku peaausanuu yciyr Ha opHUIMAIbHBIX CaliTax B
cetu MHTepHeT pa3MelalT JAOKYMEHTBI, perjaMeHTUPYIOIIHUE JeATeNbHOCTh CiyKObl,
KOHTaKTHbIe JaHHble Ciy»Obl, yCIOBHS W BUJABI OKa3aHUS YCIyT, KaJApoBO€ M MaTepHalIbHO-
TexHudeckoe odecrieuenre CiryxObl.

3.3. Undopmanus wusnaraercs B JOCTyHHOM ¢opme 0e3 HCHOIb30BaHUS CHEIHATIbHON
TEPMHUHOJIOTHH.

34. B ciy4ae HEHaANeXKallero BBIIOJHEHUS YCIYyTH  IICHXOJIOTO-IIE1aroruueckon,
METOJIUYECKOW M KOHCYJIbTAaTHUBHOW IOMOIIM POJUTENSAM (3aKOHHBIM IpejacraButeiasiMm) MBY
LIIITIMCII «loBepue» rapantupyet Ilotpedburento Yceiayru 6e3ycioBHOe coOI0i€HUE MTpaBa Ha
MPEAbSBICHUE M PAaCCMOTPEHHE TIPETCH3WH W BO3MOXKHOCTH OOaJlOBaHUS JACHCTBUU
cneuuanuctoB CiyKObl.

3.5. PaccMmoTpeHue mnpeTeH3ud W MoiydeHue oQUIHMAIbHOIO OTBeTa pykKoBojactBa MBY
IITIIMCII «/loBepue» mpoBoAMTCS B cOOTBETCTBUU ¢ IlopsakoM paccMOTpeHHMs NpeTeH3Hi
(>xamo06) (pazaen S Hactosmero [lomoxxenus).

4. ®OPMbBI KOHTPOJIA 3A UCITOJIHEHUEM ITOPAIKA

4.1. KonTpoms 3a cobmonenuem criennanuctamMu CiyskObl mojokeHnid Hactosimiero [lopsiaka u
WHBIX HOPMATHUBHO-TIPABOBBIX aKTOB, YCTAHABIMBAIOIINX TPEeOOBaHHUS K MPEIOCTABICHHUIO
VYenyru, a Takke 3a IPUHITHEM UMHU PEIIEHUH OCyIIecTBIseTCs B GopMe MPOBEACHUS TEKYIEro
KOHTPOJIS, TJIAHOBBIX U BHEILJIAHOBBIX MTPOBEPOK.

4.2. Texymuii KOHTPOJb 3a Kauy€CTBOM OKa3aHUs YCIYTd MPUBJICUCHHBIX CHEIUATUCTOB I10
TPaXXTaHCKO-TIPABOBOMY JIOTOBOPY OCYIIECTBISICT PYKOBOJWUTEIh YUPEKACHHUS, Ha 0aze
KOTOpPOTO OKa3bIBalOTCS YcCiayrd. Tekymui KOHTPOJb OCYIIECTBISIETCS IyTeM IPOBEPKU



CBOEBPEMEHHOCTH, MOJHOTHI M KayecTBa BBIMOJHEHUS MPOIEAYp B paMKaX HpeaoCTaBICHUS
Yenyru.

4.3. IlepcoHasibHass OTBETCTBEHHOCTh CIEIHAJIMCTOB, OKA3bIBAIOIIUX YCIYTy, 3a BBINOJIHEHUE
MpOLIeYyp 3aKPEIUIeTCd B UX JOKHOCTHBIX MHCTPYKIMSX B COOTBETCTBUHU C TPEOOBaAHUSMU
3aKOHOJATEIbCTBA.

5. PACCMOTPEHME ITPETEH3UM (KAJIOB) TIOJIYYATEJIA YCIIYTU

5.1. ITomy4arenb MOKET OOPATUTHCS C KATOOOH B CIEAYIOIINX Cydasx:

— HapylIeHHUe CpoKa perucrpanuu 3anpoca [lomyyarens o npegocraBieHun Y CIyTH;

— HapyllIeHue CpPOKa MpeoCTaBICHUS Y CIIyTH;

— TpeboBanue y llomywarens JOKyYMEHTOB, HE NPEAYCMOTPEHHBIX HACTOSIINM
IMonoxxenuew;

— HapyleHue TpeOOBaHMIA K COJCPKAHUIO U MOPSAAKY OKa3aHUs Y CIYyTH COTJIACHO pa3ieiy
2 Hacrosiero [Tonoxxenus.

5.2. O6uire TpeOoBaHUS K MOPSIKY IMOaYH U PACCMOTPEHUS JKAIOObI:

5.2.1. XKanoba nonaercs B mucbMeHHOH (popme Ha OyMakHOM HOCHTENE, B SJICKTPOHHON Gopme
MBY HIIIMCII «loBepue».

5.2.2. JKamoba MokeT OBITH HampaBlieHAa IO TMOYTE, C KCIOJb30BaHUEM HH(OPMAIMOHHO-
TeneKkoMMyHUKalmonHou cetu "Uurepuer"”, opunmansuoro caitra MBY HIITIMCII «/loBepuey,
MPEIOCTABIISAIONIETO Y CIIYTY, a TAK)Ke MOXKET ObITh MPUHSATA Npu JTuyHOM mpreme [lomyuarens.
5.2.3. )Kanoba momKHa CoMIepKaTh:

— (Qamuiuio, UMs, OTYECTBO, CBEJICHUSI O MecTe x)uTenbcTBa [lomyuaTens - ¢uznueckoro
JWIa, a TaKke HOMep (HoMmepa) KOHTAKTHOTO TenedoHa, aapec (aapeca) 3JIEKTPOHHOM
MouTHl (MPY HAJMYKMK) U MTOYTOBBIA a/Ipec, MO0 KOTOPHIM JOJHKEH OBITh HANPABJIEH OTBET
ITomyuarento;

— CcBeZIeHUs 00 OOXKalyeMbIX pelIeHMsIX M JICHCTBUSAX CIIELUalNCTa, MPeI0CTaBISIOIIEro
VYenyry;

— JIOBO/IbI, HA OCHOBaHMU KOTOpHIX [losyuaTenb He corjaceH ¢ pelieHueM U JieHcTBHEM
CTEIHAINCTA, TPEIOCTABISIOMETO Y CITyTy.

5.2.4. XKano6a, nocrynusmas B MBY HIINIMCII «JloBepuey, MOATIEKUT PACCMOTPEHUIO
PYKOBOJIUTENIEM YUPEXKICHHS B TSUEHUE TPEX paOdOUMX JTHEH cO THS €€ PEerHCTpalny.
5.2.5. 1o pe3yabTaTaM paccCMOTPEHUS >Ka00bl IPUHUMAETCS OJTHO U3 CIEAYIOLINX PELIeHUH:

— YIOBIIETBOpEHHUE XKaJloObl, B TOM 4YHcClIe B (opMe OTMEHBbI MPHUHITOrO pELIEHUS,
WCIIPaBIICHUS JOMYIIEHHBIX HAPYIICHUH;

— OTKa3 B YJOBJIETBOPEHUH JKAIOOHI.

5.2.6. He no3anee AHs, CIEIYIOMIETO 32 JHEM MPHUHSITHUS PELICHUs, YKa3aHHOTO B MyHKTEe 5.2.4,
[Tomrydatento B mucbMeHHOW (opme u mo xenanuto [lomydarens B aseKTpoHHOH (dopme
HarpaBJIIeTCs] MOTUBUPOBAHHBINA OTBET O PE3yJIbTaTaX PacCCMOTPEHUS JKaIOOBbI.




[Tpunoxenune Ne 1

IJIOIAAKHA JJ1A PEAJIU3ALIIMA YCJIYT IO OKA3ZAHUIO IICUXOJIOTI'O-
HNEJATOT'MYECKOM, METOJIAYECKON U KOHCYJIbTATUBHON NOMOIIA

Ne romanka Anpec HJIOHI&[[LU TpancnopTHas
NoMeIeHuit JAOCTYIIHOCTh

1 | MynununansHOe MypmaHnckas 001acTs, 349 kB.M. [poesn:
Oro/KETHOE yupekaeHue | I. MOHYeropek, MapuUIpyTHbIE TAKCH
«llentp ncuxosoro- yi1. JIeHnHrpaackas (ymobnoe
Meaarorn4eckom, HabepexHasi, 1oM 34, pacroJIoKeHue,
MEAMIMHCKON U kopmyc 3 JOCTYITHOCTh
COLMAJIbHOM MTOMOIIN OKa3aHMs yCIYyTH.).
«JloBepue»

2. | MynunumnansHoe Mypwmanckas oomactb, | 425 kB.M. LlenTpanpHbIil pailon
Oro/KeTHOE yupexkaeHue | . MoHueropcek, ropoja, mpoe3:
«llenTtp ncuxosoro- yIL MapLIpyTHbIE TaKCU
He1arornyeckomu, HosonponoxxenHas, (ynobnoe
MEJIUIIUHCKON 1 oM 7 pacronaoXeHue,
COLIMAJIbHOM MTOMOIIN JOCTYITHOCTh
«JloBepue» OKa3aHus yCIyTu.).

Ne ni/m Ilaomanka Axpec
1. MBY HUIIIMCIT | 184511, Poccusa, Mypmanckas 0651acTb, TOpo/
«/loBepue» Momnueropck, ynuna Jlenunrpazackast HabepexxHasi, 1oM 34,

Kopryc 3

2. MAJZIOY Ne 1 184511, Poccusi, MypmaHckasi 061acTb, TOpoJ
Monueropck, ynuna JlecHasi, nom 10

3. MAJZIOY Ne 2 184511, Poccusi, MypmaHckasi 061acTb, TOpoJ
Momnueropck, npocnekt Meramtypros, gom 10

4. MAZIOY Ne 5 184511, Poccusi, MypmaHckasi 061acTb, TOpoJ
Monueropck, yauna KinMeHnTbeBa, 1oMm 23 a

5. MAJIOY Ne 7 184511, Poccusi, Mypmanckasi 001acTh, TOpOJT
Monueropck, ynuua Kongpukosa, jom 36

6. MAZIOY Ne 9 184511, Poccusi, MypmaHckasi 001acTh, TOpOJT
Monueropck, ynuua bpenosa , nom 13

7. MAJZIOY Ne 10 184511, Poccusi, Mypmanckasi 001acTh, TOpOJT
Momnueropck, ynuna Jlenunrpaackas HabepexkHasi, oM 8a

8. MAJIOY Ne 18 184511, Poccusi, Mypmanckasi 001acTh, TOpOJT
Momnueropck, ynuna Jlenunrpazackast HabepexxHasi, oM 34,
Kopmyc 4

9. MAJZIOY Ne 25 184511, Poccust, MypmaHckasi 061acTb, TOpo.
Momnueropck, yiuia @epcmana, gom 11

10. MAJIOY Ne27 184511, Poccusi, MypmaHckasi 06J1acTb, TOpOJI




Monueropck, ynuua Korynbsckoro, 1om la

11. MAJIOY Ne28 184511, Poccusi, MypmaHckasi 00:1acTh, TOpOJI
Momnueropck, ynuna Jlennnrpaackast HabepexxHasi, 1oM 26,
Kopiyc 3
12. MAJOY Ne30 184511, Poccusi, MypmaHckast 06J1acTh, TOpOJT
Momnueropck, yiuna Konapukona , qom 30
13. MAJIOY Ne 32 184511, Poccus, MypmaHckast 06J1acTh, TOpOJT
Momnueropck, ynuna [{apesckoro,nom la
14. MoHueropckuit 184511, Poccusi, MypmaHckast 06J1acTh, TOpOJT
JIOM-UHTEpHAT g | MoHveropck, ynuia ['eonoros, nom 24
yo
15. Monueropckas 184511, Poccusi, MypmaHckasi 001acTh, TOpOJI
KOPPEKIIMOHHAs Monueropck, ynuua CeBepHasi, 10M 9
IIKOJIa
16. COII Nel 184511, Poccus, MypmaHckas 061acTh, FopoJt
Monueropck, yauna Korynsmkoro, gom 1
17. COII Ne 5 184511, Poccus, MypmaHckas 061acTh, FopoJt
Monueropck, ynuua Kuposa, fom 17
18. OIINe 14 184511, Poccus, MypmaHckas 061acTb, FopoJt
Monueropck, ynauiia Komcomonbckasi, gom 24
19. COIII Ne8 184511, Poccus, MypmaHckas 061acTb, FopoJt
Monueropck, yauna [lapesckoro, nom 4a
20. COMI Nel0 184511, Poccus, MypmaHckas 061acTh, FopoJt
Momnueropck, 27 kM , ynuna OkrsOpbckas, 1om 14 a
21. YO «[IPO» 184511, Poccus, MypmaHckas 061acTh, FopoJt
MoHueropck, yimia
[Ipunoxenne Ne 2
dopma KypHaJIa yyeTa 3alliceil HA KOHCYJIbTALHMIO
Ne | Mara | @.1.0. pogurens Anpec IIpensapurensusiii | [Ipegocrasienue
(3aKOHHOTO MIPOKUBAHUS, 3ampoc ycinyrH (nara,
MIPEICTAaBUTEIS) HOMEp BpeMsi, MECTO
TenedoHa MIPOBEICHUS
KOHCYJBTAINH,
©.1.0.
CICIIMAIIICTA)




dopMa )KypHaJIa y4eTa KOHCYJIbTAUil

[Tpunoxenue No3

Hara

®.1.0. poaurens
(3aKOHHOTO
IIPEICTaBUTEIS)

Anpec
MIPOKUBAHUS,
HOMED
tenedoHa

3anpoc

®.N.0.
crenuail
nucra

IToamuce
ponuTens
(3aKOHHOTO
MIPEICTaBUTEIIA)




[Tpunoxenue No4
AHKeTa
OlIeHKH Ka4ecTBA YCJIYTd N0 OKAa3aHUIO MICUXO0JIOr0-TleJaroru4eckoi, MeToqu4ecKoil u
KOHCYJIbTATMBHOM MOMOIIM POAUTEISIM
(3aKOHHBIM NPeICTABUTEISIM)
OtmeTbTe BbIOpaHHBIM Bamu Bompoc 3Ha4KOM O

VY noBnerBopeHns! i Bel kauecTBoM oka3aHus Bam KOHCYJIbTaTUBHON U MHOW TTOMOIIN?
[0 AGOCOIIOTHO HE yIOBJICTBOPCH
[0 Ckopee HE yIOBICTBOPCH
[0 Cxkopee yaoBieTBOpeH
[0 TIonHOCTBIO yIOBJICTBOPCH
O 3arpyaHsAOCh OTBETHTH
YnosnerBopeHbl 11 Bbl  mpodecCHOHANBHBIM YPOBHEM  CIICIUAIKMCTOB, OKAa3bIBAIOIIMX
KOHCYJIbTaTUBHYIO U UHYIO TTIOMOIIH?
[0 AGOCOIIOTHO HE yIOBJICTBOPCH
[0 Cxkopee HE yIOBICTBOPEH
[0 Ckopee ynoBieTBopeH
[0 TlomHOCTBIO yIOBJIETBOPEH
Ll 3arpynHsOCh OTBETHTH
YnoBneTBopeHbl M Bbl MaTepuanbHO-TEXHUYECKHUM OOECeueHHueM TMpu oOKa3zaHuu Bawm
KOHCYJIbTaTUBHON Y MHOW [TOMOIIH?
[l AGOCOJIOTHO HE yIOBJIETBOPCH
[0 Ckopee HE yIOBIETBOPEH
[l Ckopee ynoBieTBopeH
[l TlomHOCTBIO yIOBIETBOPEH
Ll 3aTpynHsOCh OTBETHTH
YnosnerBopensl i Bbl ycnoBusmMu OkazaHuss BaM KOHCYyJIbTaTUBHOM M HMHOM IIOMOIIMU
(6e3omacHOCTh, KOHPUACHIINATBHOCTD)?
[0 AGOGCOIIOTHO HE yIOBJIETBOPCH
[0 Cxkopee HE yIOBICTBOPEH
[0 Cxkopee yaoBieTBOpeH
[0 TIonHOCTBIO yIOBIIETBOPCH
0 3aTpyaHsioCch OTBETHTH
VY noBneTBopeHs! 1 Bl akTyanbHOCTHIO HH(MOpMAIUU 00 OKa3aHWU KOHCYJbTaTUBHOM TTOMOIIN
B ceTu MIHTepHeT, Ha HHPOPMAIIMOHHBIX CTEHAaX?
AGCOIOTHO HE y/IOBJIETBOPEH
Cxopee He yA0BIETBOPEH
Cxopee y10BIE€TBOPEH
[TonHOCTBIO Y/IOBIETBOPEH
3aTpyHSAIOCh OTBETUTH

ooooo

Cnacubo 3a ywacmue 6 aHKemupoeaHuu/

Jara

IToamuce [()4(0)




