YTBEpKIAECHO

npukazom MbBY  HIIIMCII
«JloBepue»

o1 29.05.2020 r. Ne 55 - ox1

IToaoxkenne
0 MOPSJAKe OKA3aHUS JUCTAHIUOHHOM YCJIYIH IO IMCUXO0JI0TO-
neJaroru4ecKoi, MeToAM4eCKOM U KOHCYJIbTATUBHOM MOMOIUU POAUTEIAM
(3aKOHHBIM NPEJCTABUTEJISIM)

1. OBIIUE ITOJIOXEHUA

1.1. Hacrosmmuit [Topsigmok nmo okazaHuio AMCTAHUMOHHOM yciyru «lIcuxosnoro-
MeJarornyeckas, METOAUYECKass M KOHCYJbTaTUBHAs TOMOIb POAUTEISM
(3aKOHHBIM TPEJCTAaBUTEISAM)» pa3paboTaH B IEJAX TIOBBIIICHUS KadyecTBa
MPEIOCTABIECHUS U JOCTYITHOCTH JUCTAHIIMOHHOU YCIyTH, CO3aHMsI KOM(POPTHBIX
YCIIOBHUM ISl €€ MOJIyYEHUsI.

[Topsimox ompenensieT CPOKM U MOCIAEAOBATEILHOCTh JEHCTBUHN (TpoLEIyp)
Ciyx0bl  TICUXOJIOTO-TIEIArOTUYECKOM, METOAMYECKOM M  KOHCYJIbTAaTUBHOM
MOMOIIM POAUTENSIM (3aKOHHBIM TpenacTtaButTelisaMm) (nanee — Ciyx0a, COrIacHO
[Tonmoxenust ytBepxkaeHHoro npukazom  MBY HIINIMCII «/loBepue» oT
17.01.2020 Ne 05-ox) 1m0 OKa3aHUIO AMCTAHIIMOHHOMN IICHXOJIOr0-ICAarornIeCcKOm,
METOJAMYECKOW M  KOHCYJHTAaTUBHOM  TIOMOIIM  POJAUTENSM  (3aKOHHBIM
MIPEJCTABUTEIISIM).

1.2. TlonmyyaTensiMu JHUCTAaHUMOHHOM YCIYTH SIBJISIOTCA POAUTENH (3aKOHHbBIE
MPEJCTABUTENIN) PEOCHKA, TPaXK/IaHe, *KeJarollie MPUHATh Ha BOCIIUTAHUE B CBOIO
CEMbIO JIeTeH, ocTaBIMXcs 0e3 monedeHus: poauteneit (manee — Ilomyuartens) r.
Momnueropcka MypmaHckoi o6nactu. J[McTaHIIMOHHBIC YCIYyTH OKa3bIBAIOTCS B
MYHUITUTIATFHOM OIOKETHOM yupekaeHuu «l{eHTp mcmxoiaoro-neaarorudaecko,
MEIMIIMHCKONW M coIMaabHOM momomu «JloBepue» u odumuanpHbIX Ilnomankax,
BXOJISIIUX B COCTaB Y4YaCTHUKOB (QeaepanbHoro mpoekta «llommepikka cemen,
UMEIOIIUX JeTei» (COrIacHO 3aKIFOUYEHHBIM COTJIAIICHUSIM O COTPYAHHUYECTBE).
1.3. Uadopmarst 0 IUCTaHIMOHHOM yCIyre MpeloCcTaBisieTcs B pa3HbIX GopMax
yepe3 pasjiduHble MCTOYHUKHM [IJII TapaHTUPOBAHHOTO  HMH(POPMHUPOBAHUS
[TomyyaTenei o NOpsAJKe, YCIOBUIX IOCTYIA K €€ MOJyUYEHHUIO.

Nudopmarus o mpenocTaBiaeHUn Y CIIyTH Pa3MeEIIaeTCs:

- Ha O(UIMATILHOM CalTe MYHHUIIMIAIBHOTO OrKeTHOTO yupexaeHus «lLlentp
IICUXOJIOTO-NIEAATOTUYECKOW, MENUIIMHCKOW M COLMAIBHON oMoInu «JloBepuey;



- Ha cailTaXx y4YpeXIEHUH, BXOIAIIMX B COCTaB YYaCTHUKOB (herepanbHOro
npoekta «llommepxkka cemel, HUMEIOMUX JETei» (COTrJaCHO 3aKJIIOYEHHBIM
COIJIAIIEHUSIM O COTPYAHUYECTBE);

- Ha oduumaneHOM caiite B ceru MuTepHer http://cpmss.edumonch.ru u B

commaibHbiX ceTsx «BKontakte» https://vk.com/podderzhka.family, deticOyke
https://www.facebook.com/podderzhka.family/?eid=ARDg0feS9afDuHQgq7QYGh15mxK
Te-mOVwghL9BSXCQ7fD30hNu4EZMuxIfLXpOGA-LspvUimW55lyzZ M;

— Ha MHPOPMAIIMOHHBIX CTEHIAX YUPEKACHUM yUaCTHUKOB MPOEKTA.
1.5. IIpenocraBinenue NUCTAaHIIMOHHOM YCIYI'M OCYLIECTBIIIETCS B COOTBETCTBUU

CO CJICIYIOIIMMHU HOPMATUBHBIMU MPABOBLIMU aKTaMU:

— @enepanbHblil 3akoH 0T 29 nekabps 2012r. Ne 273-D3 «O6 obpazoBaHuu B
Poccuiickon @enepauumny;

— @enepanpubiii 3akoH OT 24 wuromst 1998r. Ne 124-®3 «OO6 OCHOBHBIX
rapanTusax npas pedenka B Poccuiickoit denepanumy;

— I'paxmanckuit konekc Poccuiickon denepanuu;

— Cewmennbiid koaekc Poccuiickoit @enepannu;

— @enepanpHbll 3aKk0H «O mepcoHanbHBIX JaHHBIX» OT 27 wmronsa 2006r.
Nel52-®3;

— 3axon Poccuiickoii ®enepamuu ot 07 despans 1992r. Ne 2300-1 «O
3aIlMTe TIpaB MOTPEOUTENECH;

— Pacnopsiokenue IlpaButensctBa Poccuiickoir denepaunu ot 31 aBrycra
2016r. Ne 1839-p «Konuenmusi pa3Butusi paHHerd nomou B Poccuiickoit
®enepannu Ha nepuos 10 2020 rogan

— IIpuka3 MunucrepctBa oOpa3oBanus u Hayku Poccuiickoit @enepauun  OT
20 centsa6ps 2013r. Ne 1082 "OO6 yTBep:KIECHHH MOJOKEHUS O MICUXOJIOTO-
MEJIMKO-TIeIarorn4ecKoi KoMuccun';

— Ilpuka3 MuHucTepcTBa 31paBOOXpPaHEHUs U COUUAIBHOTO pa3Butus PO ot
5 wmasgs 2008 1. Ne 216m "OO yTBepkIeHUH MPOPECCUOHATBHBIX
KBAIM(PUKALMOHHBIX TPYII JOJDKHOCTEH paboTHUKOB oOpa3zoBaHus" (cC
HW3MEHEHUSIMU U JOTIOJTHCHUSIMU );

— Ilpuxkaz MwuHHCTEpCTBA 3APABOOXpPAHEHUS] U COLUAIBHOTO Pa3BUTHS
Poccuiickoit deneparun (Munznpasconpassutus Poccun) ot 26 aBrycra
2010r. Ne 76lm r. MockBa "OO6 yrBepxkaennn  EmguHoTro
KBaJIU(DUKAIIMOHHOTO CIIpAaBOYHHUKA JIOJDKHOCTEN PYKOBOAUTEIIEH,
CIEIUAIMCTOB M CIIyXaIrux, paznen "KpanmndukanoHHbie XapaKTepUCTUKH
JOJDKHOCTEW pabOTHUKOB 00pa3oBaHus'";

— @enepanbHblii 3akoH oT 21 nekabps 1994 roga Ne 68-®3 "O 3amute
HACEJICHUsI U TEPPUTOPUM OT YPE3BBIYAWHBIX CUTyalUd NOPUPOJHOTO H
TEXHOT€HHOTO xapakrepa', myHKT 6 cratbu 4.1;


http://cpmss.edumonch.ru/
https://vk.com/podderzhka.family
https://www.facebook.com/podderzhka.family/?eid=ARDq0feS9afDuHQq7QYGh15mxKTe-m0VwghL9BSXCQ7fD30hNu4EZMuxlfLXp0GA-LspvUjmW55lyzZM
https://www.facebook.com/podderzhka.family/?eid=ARDq0feS9afDuHQq7QYGh15mxKTe-m0VwghL9BSXCQ7fD30hNu4EZMuxlfLXp0GA-LspvUjmW55lyzZM

— Ilocranosnenune I'ybepHaTopa Mypmanckoit obmactu oT 16.03.2020r. Ne
47-III" "O mepax 1o MPOTUBOAECUCTBUIO PACIIPOCTPAHEHUIO HA TEPPUTOPUU
MypmaHckoit o6acT HOBOHM KopoHaBupycHou nadekmmu (2019-nCoV)"

2. COAEPXXAHMUE, ITOPANOK ITPEJOCTABJIEHNA

JUCTAHIIMOHHOU YCIIYT'U
2.1. [TomHoe HauMMEHOBaHME JUCTAHIIMOHHOW ycIyru «JlucrtaHMOHHAs
IICHXO0JI0r0-IIeJaroruyecKast, METOaN4ecKas, KOHCYJIbTaTHBHAS [IOMOIIb

pOIUTENAM (3aKOHHBIM IIPEICTABUTEIISM)».

2.2. JlucTaHIIMOHHAsI YCIyra OCYIIECTBIISIETCS B MYHHUIMIMAIBHOM OOKETHOM
yupexacHun «LleHTp NCuXoJoro-neaarorndeckoi, MEIMUUHCKOW U COLUAIbHON
nomoum «JloBepue» u Ha o¢uumanbHbiX Ilnomankax, BXOAAIIMX B COCTaB
y4acTHUKOB (enepainbHoro mnpoekra «llomnepixka cemell, MMEIOIIUX JeTei»
(coryacHO 3aKJIIOUYEHHBIM corJlalieHusM o cotpyaHuuectse) ([Ipunoxkenue 1).
2.3. JlucraHIIMOHHAs yCIIyTa OKa3bIBAeTCs Ha O€3BO3ME3/THOI OCHOBE.

2.4. OTBETCTBEHHBIMH 3a KAa4eCTBO IMPEAOCTABICHHS IUCTAHIIMOHHOW YCIYyTH
ABJIAIOTCS pAaOOTHUKH, OKAa3bIBAIOIIME JIUCTAHLMOHHYIO YCIYry: MeJaroru-
IICUXOJIOTH, YUHUTENA-A€(PEKTOIOTH, YUUTENA-I0rOlebl, COLIMAIbHbIE MIE€arOruy,
YUHTEIS, METOIUCTBI U JIp..

2.5. OCHOBHBIEC TEPMUHBI U OTIPEICTICHUS.

JAMCTaHIMOHHAA YyCJayra NCHXO0JIOro-IeIaroru4yecko, MeToAu4ecKod u
KOHCYJbTATHBHOM MOMOIIM - yciyra, okassiBaemas llonydarensm (poaurensim
(3aKOHHBIM IIPEICTABUTEIIAM) JIETEH, a TAaKXKE FPAKIaHaM, KEITAIOIIUM IPUHATH Ha
BOCIIUTAHUE B CBOM CEMbM JI€TEH, OCTABIIMXCS O€3 MOIMEYEeHUs: pOAUTENECH), M0
BOIIPOCAM OpraHMU3allid pPaHHEro pa3BUTUS M o0pa3oBaHusi (0OyueHus u
BOCHHUTAaHUA) peOeHka. JIMCTaHLMOHHAsI yCIyra OKa3blBaeTcs KakK OJIHOKpaTHas
NOMOUIb TOJyYarento, B (GopMe KOHCYJIbTUPOBAHUS MO BO3HUKIIKM BOIpPOCaM
MPOJOIKUTEILHOCTEIO He MeHee 45 wmuHyT. KOHKpeTHoe cojepxkaHue
JUCTAaHIMOHHOM  ycliyrd (TICMXOJOTMYecKas, Ielarornyeckasi, METOJINYecKas,
KOHCYJIbTaTHBHAsl TMOMOIIb) ONpenesieTcss Npu oOpalieHuH 3a MOJTyYEeHUEM
YCIIYTH, UCXOMS U3 MOTPEOHOCTEN 00paTUBIIIETOCS.

OCHOBHOM 11€JIbI0 OKa3aHUsA JUCTAHIMOHHOW YCIYTH POIUTENSIM SIBISETCS
CO3/1aHUE YCIIOBUH I TOBBIIICHUS KOMIIETEHTHOCTU POJUTENEH 00yUyaroumxcs B
BOMpocax 00pa30BaHUs U BOCIUTAHMS, B TOM YHCIIE JIsl pAHHETO Pa3BUTHUS JETeil
B BO3pacTe J0 TPeX JIET.

I[MonyuaTeib  JMCTAHIUOHHOM  YCJIYIM —  poauTenb  (3aKOHHBIN
NpEeACTaBUTENb) peOeHKa, TpaXKAaHWH, KEJAIOMIMN MPUHATH HAa BOCIUTAaHUE B
CBOIO CEMbIO JeTeil, OcCTaBIIMXCS Oe3 TMONEYeHHUs] POIUTENCH, HWMEIOIIHM



NOTPEOHOCT, B TMONYYCHHH IICHXOJOTO-TIeJarOTMYecKoi, METOIAUYECKON U
KOHCYJbTaTHBHOW MTOMOIIY IO BOIIPOCAaM OpraHU3aluu o0pa3oBaHus (BOCIIUTAHUS
U o0ydyeHus)) peOEHKa, C IENbI0 PEeHICHUS BO3HUKIIMX TpodieM B cdepe
oOpa3oBaHMsI, TPEIOTBPAIICHUS BO3MOXXHBIX NpobOiieM B cepe oOpazoBaHus H
TUTAHUPOBAHMS COOCTBEHHBIX JIEHCTBUH B CiIydae MX BO3HUKHOBEHUS, TIOTyUCHUS
nH(popMaru 0 COOCTBEHHBIX IpaBax, MpaBax pedeHka B chepe 0Opa3zoBaHMUS.

Conemnanuer Cayx0bl (manee - CHEIMUAINCT) - JIUIO, TPUBICYCHHOE
CayxO0i mJis1 OKa3aHWs JTUCTAHIIMOHHBIX YCIYT TOJIy4aTelio YyCIyTd Ha
OCHOBaHUM TPaXJIaHCKO-TIPABOBOTO JOTOBOpa, 00J1aAar0IIee COOTBETCTBYIOIIUMU
3HAHUSMHU,  HABbIKAMHU,  KOMIIETCHLHUSMH, HMEIOIIEE  COOTBETCTBYIOIIEE
oOpazoBanue, B T.4. J{I10.

Ilnomanka peaJu3anuu AUCTAHIUOHHOH YCJIYyru — oOpa3oBareibHbIE U
UHbIE OpraHM3aluy, Ha 0a3e KOTOPBIX OCYIIECTBISETCS MPEAOCTaBICHUE
nuctanimonHon yeayru (Ipunoxenue 1).

2.7.  JIMCTAHUMOHHASI  TICHXOJIOTO-TICIaTOTMYECKast,  METOIWYeCKas |
KOHCYJbTAaTHBHAS ~ IOMOIIb  POJUTEIAM  (3aKOHHBIM  TPEJICTABUTEIISIM)
npeaycMaTpUBacT pa3sHooOpa3HbIi nepeveHb 3aIpPOCOB: OCHOBHEBIC
3aKOHOMEPHOCTH  pa3BUTHS  peOCHKA,  WHJIWBHIYaIbHO-THIIOJIOTHUCCKHE

OCOOEHHOCTH, TIPOTHO3 Pa3BUTHS pPEOCHKA, OCHOBHBIE METOAbl M MPUEMBI
BOCIIUTAHUS U OOYYEHUS IETEH, MPOOJIEMBI IETCKO-POIUTEILCKUX OTHOIICHUH.
2.8. IlpaBo BBIOOpa BHAA W (POPMBI JAUCTAHIIMOHHON YCIYTH TPEIOCTaBISETCS
[Tomyyaresto.

2.8.1. Bugel npenocraBienus Y ClayTH:

IIcuxosiornyeckoe KOHCYJIbTHPOBAHUE, OCHOBHOM 3aJadyeil KOTOpPOTo
ABJIIETCSl OOECneYeHue Kak MOXHO O0oiiee IIyOOKOro, pa3sHOCTOPOHHETO U
OOBEKTHUBHOTO TOHUMAaHUSI POAMTENIIMH OCOOEHHOCTEM pa3BUTHS pPeOEHKa,
UMEIOIINXCS Y HETO TOJIOKUTEIBHBIX U MMPOOJIEMHBIX aCIIEKTOB Pa3BUTHSI.

Jedexrosiornyeckoe KOHCYJIbTHUPOBAaHUE — uH(OPMUPOBAHKE
[TomygaTeneir 0 3aKOHOMEPHOCTSIX M OCOOCHHOCTSIX Pa3BUTHs TTO3HABATEIBHOU
NEesATEIbHOCTH JIeTel, METO/JaX W MpUEeMax pa3BUTHUS MO3HABATENbHOU cdephl, B
TOM YHCJIE AeTel ¢ 0COOBIMU 00pa30BaTEIbHBIMUA MOTPEOHOCTSIMH.

Jloronennyeckoe KoHCy/abTHpPOBaHMe — MHGopMmupoBanue [lomyuareneit o
3aKOHOMEPHOCTSIX M OCOOEHHOCTSX pEYEeBOr0 pa3BUTUA JIETEeH, MeTodax u
MpUEMax pa3BUTHUS PEUM.

CouuajibHO-IIeIaroru4eckoe KOHCYJIbTHPOBAHME - COJICHCTBHE YCIEIIHON
aJanTavy U COIMAIM3AIMU CEeMbU M PEOEHKA, YKPEIUICHHWIO HOBOW CEeMEHHOM
CUCTEMBI.

2.8.2. ®opMa npeaocTaBiieHUs1 Y CIIyTH:



JIUCTAHIIMOHHOE KOHCYJIbTHPOBAHHE — 3TO TEXHOJIOTHUS OpraHu3aluu
B3aMMOJICUCTBUS KOHCYJIBTUPYEMOTO M KOHCYJBTHUPYIOIIETO, HAXOJSIIUXCS Ha
pacCTOSIHUM JpyT OT Apyra, 0e3 ydera cKopocTH oOMeHa WHGOpMAIUu APYT C
JIPYTOM.

Heab AMCTAHUMOHHOTO KOHCYJHTHPOBAHMS:

OxkazaHue TNCUXO0JIO0ro-Tme1arornyeckol U KOHCYJIbTaTUBHOM MOMOIIU POAUTEINISM
(3aKOHHBIM TPECTABUTENSIM), BOCIUTHIBAIOIINX JETEl paHHEro W JOLIKOJIBHOTO
BO3pacTa, B TOM YHUCIE JeTell ¢ 0coObIMU 00pa30oBaTEIbHBIMU MOTPEOHOCTSIMU B
YCIIOBHSIX CEMBH.

3agauM TMCTAHIMOHHOIO KOHCYJIbTHPOBAHMS
- TIOBBIIIEHUE JOCTYMHOCTH W KadecTBa HH(OPMUPOBAHHOCTU poauTeneH 00
OCOOEHHOCTSIX Pa3BUTHS JI€TEH B JopMe CEMEMHOr0 BOCIIUTAHUS; BOBJICYEHUE UX B
eanHoe nH(popMaIMOHHOE 00pa30BaTeIbHOE IPOCTPAHCTRO;
- obecrneyeHue ONMEpPATUBHOIO pEarMpoBaHUs HA 3alPOC POJUTENST B OCOOBIX
YCJIOBUSIX BOCITUTAHUS B CEMbE;
- MHAMBUAYATU3ANNS KOPPEKIIMOHHO-PA3BUBAIOIIETO TPOIIECCa;
- pa3BHUTHE BapUATHUBHBIX (OPM KOHCYJIHTHUPOBAHHS POAMTENICH, B TOM YHCIE C
OOIL

JIMCTAaHIIMOHHAS KOHCYJbTAlMs OKa3biBaeTca crnenuamuctamMu CiayKObl 1o
3anpocy llomywarens yciayrm ¢ HMCHOJIB30BAaHUEM  CIICIIMATIM3UPOBAHHOMN
nH()OPMAITMOHHO-00pa30BaTeIbHOM  cpenbl:  TenedOHHOM  CBs3W,  caiita

(COBOKYIMHOCTh ~ DJICKTPOHHBIX  JOKYMEHTOB, CBSI3aHHBIX  MEXIY  COOOi
THIIEPCCBIIKAMU W PAaCIoJIaralolMXcss B BbIICICHHOM Mecte B MHTepHerte),
AJIEKTPOHHON TOYThI (TEXHOJOTHUSI TO TEPEChUIKE W TMOJYYCHUIO POAUTEISIMU

ANEKTPOHHBIX COOOIEHUNA, THCEM, HOPMATHBHBIX JOKYMEHTOB, pPa3JIMYHBIX
CCBUIOK Ha HOPMAaTUBHBIE JOKYMEHTHI), OH-JIAMH KOHCYJbTalluu (BeO-

KOHCYJIBTAIlUK — C POAMTEISIMUA TPOBOIMMBIC C TIOMOIIBIO TEJICKOMMYHHUKALIUN U
ap. Bo3aMokHocTel  MHTepHeta); zoom, skype (mporpaMMmHoe oOecredeHue,

o0ecrieunBaroIee TEKCTOBYIO, TOJIOCOBYIO, BUICOCBS3h YePE3 NHTEPHET), a TAKKE
HOMYJISIPHBIX CcOoenMHEeHUH B Meccenmkepax:  Viber, WhatsAPP, Telegram (

TOJIOCOBBIC 3BOHKH, COOOIICHUS, OTIpaBKa ¢aitios, ¢poro u ap.); Muacrarpam (

COollMalIbHAsl CE€Th, MpeIHa3HaueHHas i myonukauuu — Qororpaduii  u
BUJICOPOJIMKOB, COOOIIIEHUI) U JIp. COITUATILHBIX CETEH.

2.9. lna nomyuyeHUM OucTaHIMOHHOW yciayru [lomydarens BbIOMpaeT yaoOHBIN
eMy TEeJIeKOMMYHHUKAllMOHHBIA cepBUC U3 MpenioxkeHHbIXx CiyxOoi. CKopocTh
Wntepuer-coequnenuss B Ciyx0Oe oOecreynBaeT HCIONb30BAaHUE ayIduo- U
BUJICOCBSI3U, JIEMOHCTPAIMI0 HEOOXOIMMBIX MaTepuanoB. B xone AMCTaHIMOHHON
KOHCYJIbTAllUM  KOHCYJIbTAHT 00s13aH  OKa3blBaTb TEXHUYECKYIO0 IIOMOIIb
IIOJTy4aTeNI0 YCIYTM B YaCTH UCIIOJIb30BAHUS BBIOPAHHOT'O CEpPBUCA.



B cnydae, ecnu KOHCYNbTallMI0 HE YJAJOCh OKa3aTh, JHOO 3aBEPIIUTH IO
TEXHUYECKUM TMpPUYMHAM, BO3HUKIIMM €O cTOpoHbl CmyxOb, Cmyx0a
o0ecreurnBaeT BO3MOXKHOCTb MOBTOPHOTO MOJIyYEHHs KOHCYJIbTallMd B YJI00HOE
JUIsl TIOJy4daTessl YCIyrd BpeMs B TedeHue 48 4acoB ¢ MOMEHTAa Hayaja MepBOU
KOHCyJbTallMK. B ciydae, eciau KOHCYJbTallMI0 HE YAAIOCh OKa3zaTh II0
TEXHUYECKUM MPUYMHAM, BO3HHUKIIUM CO CTOPOHBI mosydatens yciyru, Ciyxo0a
OKUJIA€T BOCCTAHOBJICHHS CBS3M W MPOBOJUT MOBTOPHYIO KOHCYJIBTAIMIO B
yA0OHOE sl MOTy4aTessl YCIyrd BpeMsl B CPOK HE IMO3JHEE Heleld C MOMEHTa
Hayaja NepBOM KOHCYJIbTALUH.

2.10. B xone KOHCYIbTAlUU CHEIHAIMCT OKa3bIBaeT MH()OPMALMOHHYIO TOMOIIIb,
Ipyu HEOOXOJMMOCTH KOHCYJBTAHT MOKET IHUCbMEHHO HaIlpaBUTh Ha aJipec
AJIEKTPOHHOM TIOYTHI TMOJIy4aTessl YCIyTd HEOO0XOJuMble €My HOPMAaTUBHO-
MPABOBbIE U1 METOJUYECKUE JOKYMEHTBI, CCHUIKM Ha 3JIEKTPOHHBIE PECYPCHI B CETU
«naTepHe™ ¢ HE0OX0AMMOM HH(DOPMAIIUEH.

2.11. Tlomydarens yciayrd o0O3HAUaeT TEMY CBOErO 3ampoca 3apaHee, B XOJe
3aMKMCH HAa TUCTAaHLIMOHHYIO YCIYTY B KypHaje yyeTa oOpalieHHi.

2.12. KoncynpTammsi oka3blBaeTCa Kak pa3oBas yciayra. I[lomywarens Bmopase
oOpaTUThCS 3a CIEAYIOIIEW KOHCYJIbTallUeW, €CIM Yy HEro BO3HHMKJIA TakKas
NOTPEOHOCTh B T€UEHHUE KAJIEHJAPHOTO ro/1a.

2.13. IlonyuaTens UMEET MPaBO BLIOpATh BPeMsi KOHCYJIbTALUU: B pabouee Bpems
B pabouuii JeHb, MOCJIE€ OKOHYaHUs paboyero BpeMeHH B paldouuii JIeHb, B
Hepaboumit nenb. O6namaeT mpaBoM BBIOOpA KOHCYJIbTaHTa (KOHKPETHOE JIMIO),
KOTOPOMY MOJy4daTesb AUCTAHIIMOHHON YCIIYTH TIOBEPSET.

2.14. TlosyyeHne IUCTAHUMOHHOW YCIYTH OMNPENENSIETCd HE IO JOCTYIHOCTH
KOHKPETHOTO KOHCYJIbTaHTa, a IO JOCTYNHOCTH MOJYYUTh KOHCYJIbTALUIO Y
mo6oro cneruanucta Ciry»0bl B ONIPeIeIEHHBIN CPOK.

2.15. Cpok 3anucu Ha KOHCYJIbTAIMIO — B TEUCHHE JIBYX JTHEH.

2.16. B cayuae, ecnv B XOJ€ OKa3aHWs AUCTAHIIMOHHOW YCIYTH BBISICHSETCS, YTO
€CTh TIOTPEOHOCTh B KOHCYJBTAIIMU TI0 BOMPOCAM, HECBSI3aHHBIM C 00pa30BaHUEM
U BOCIUTaHUEM JeTeid, cneruanuct CiayxO0bl JoBOIUT 10 cBeaeHus Ilomydarens
yCIyrd MH(OpMAaIuIo, YTO BONPOC BBIXOAMUT 3a MPEAENbl KOHCYJIbTAlMU U MpU
BO3MOYKHOCTH TPEAOCTABISIET KOHTAKTHYIO HMH(QOpPMALMIO JPYTUX OPraHoB M
OpraHu3aluii, B KOTOpPbIe MOKHO 00pAaTUTHCA 3a MOMOUIBIO MO TAHHOMY BOMIPOCY.
2.17. Wudopmarus, mnonmydeHHas cnenuaimuctom  CiyxObl B X01€
KOHCYJIbTUPOBAHHUS, SIBJISETCH KOH(PUICHUMAIBLHON, U NPeACTaABJISeT CO00M
nepcoHa/ibHble JaHHble. OO0s3aHHOCTh COOMIOAATh KOH(MUICHIIUATHEHOCTh
uH(hOpMAIIMU 3aKpeIIIeTcsl B TPaXKJaHCKO-TIPABOBBIX JOTOBOpAaX U APYIHX
JIOKaJIbHBIX aKTaX.



2.18. OcyiiecTBieHHEe 3aMKMCH XO0Ja KOHCYJIbTAIIMU 3alperniaeTcs Mo JoObIM
MOTHBAM, 33 UCKIIOYECHHUEM MUCbMEHHOTO cornacus [lomyuaTens quCTaHIMOHHON
YCIIyTH.

2.19. Ilpu obOpaiieHny, B XOA€ OKAa3aHUs NUCTAHIIMOHHON YCIIYTH CIIELHAIUCT CO
cioB Ilomyuarens oO0si3aH 3amoOMHUTH, AKT BBINOJIHEHHS paboOT B paMKax
nuctanimonHo  ycnyru  (Ilpunokenune 2), 4TO sBIsSETCA 00sA3aTEIbHBIM
JIOKYMEHTOM MOATBEPKIAIOIIUM (PaKT BBITIOJIHEHHON AMCTAHIIMOHHOMW YCITyTH.
2.20. Tlocne oxoHYaHUsS JUCTAaHIMOHHOW yciyru [lomywatento mnpeasaraercs
OLICHUTh KadecTBO ycnyru Ha Bcepoccuiickom moprane «Pactumaereit.pd» B
COOTBETCTBHH C aJITOPUTMOM:

2.20.1. Crnemmamuct Cayx0bl 0053aH TpOoMHGOPMUPOBATH O TOM, YTO Ha MOYTY
ponuTens (3aKOHHOT'O MPEACTABUTENS) HPHUIET COOOIIEHHE CO CChUIKOW Ha
IPOXOXJACHUE ONpOCca, KOTOPbIM HEOOXOAMMO MNPONTH B JaTy OKa3aHUS €My
JTUCTAaHIIMOHHOM YCITyTH.

2.20.2. Ompoc TpOU3BOAUTCS AHOHUMHO; TMPU HATWYUM 3aMEYAHUM WIH
NPEMIOKEHU CO CTOPOHBI IMOJy4aTendsl YCIyr'H, OHU OyAyT HampaBiieHbl Ha
3/afpec MYHULMMAIBHOTO OromkeTHOro yupexaenus «lleHTp mcuxonoro-
MEeIaroru4ecKor, MEIMIMHCKON U COLIMAIbHOU nomoIIu «JloBepue».

2.20.3. 3amuce B JKypHane mnpeaBapuTEIbHOTO 3ampoca Ha KOHCYJIbTAIUIO
ocTtaercs mpexHed. B jkypHane ydera NpOBEAEHHBIX KOHCYJbTalMi B rpade
OTIOMIMKCH POAUTENS yKasbiBaeTca (opma JUCTAHIIMOHHOW yciyru ( TenedoH,
ckaiinm T.1.) [Ipym oka3aHWM NIUCTAaHIMOHHOW yciIyrm AHKeTa Ha OyMakKHOM
HOCHTEJIC HE 3aMOTHICTCS.

2.20.4. ExemecsyHo, K 24 ducioy Kaxaoro mecsna, crenuanuct CiayxOb
NPEIOCTaBIsieT AKTHI BBIIIOJIHEHHBIX pPa0OT MO OKAa3aHHWIO JAMCTAHIIMOHHON
YCIIyTH.

2.21. B cinyuae uexemanus [lomywaTtens yciyru ydacTBOBaTh B aHOHUMHOM
aHkeTupoBaHuu Ha mnoptaine «Pactumaereit.pd», cnenuamuct CroyxObl B
00s13aTEIPHOM TOPSAKE (UKCUPYET NaHHBIN (DaKT B AKTE BBIMOJHEHUS padoOT B
pamkax nuctanimonHou yciyru ([Ipunoxenue 2) B crpoke E-mail  (3ammcats
CIIOBO  «OTKa3») wu  npouHpopmupoBats [lomyuatens  yciuyru,  4TO
NPEIOCTABICHHBI WM KaHal JJisl CBSI3M, MOXKET OBITh HCIOJB30BAaH B paMKax
MIPOBEPKU OKa3aHWs Ka4yeCTBa YCIYTH.

3. THOOPMHPOBAHUE OB YCIIYTE
3.1. UudopmupoBanue mnomydyaTesne 0 JUCTAHIIMOHHOW YCIyTe OPTraHU3yeTcs C
UCIIOJIb30BAaHUEM  PAa3IUYHbIX  MH(GOPMAIMOHHBIX  KaHAJOB, IOATOTOBKOM
Pa3bICHUTENIbHBIX MaTepualoB, pa3MmelnieHuss B cdepe okazaHuUd  yCIyT



(yupexneHus oOpa3oBaHuUs, 3paBOOXpaHEHUS, COLI3AILIUTHI) UL
rapaHTHPOBAHHOTO MH()OPMHUPOBAHUS OTPEOUTENIEN YCIIYT.

3.2. B cimy4ae HEHaUIEKAIIETO BBITOIHEHUS TUCTAHIIMOHHOM YCIYTH ICUXOJIOTO-
IIEJarOTUYECKON, METOJMYECKOM M KOHCYJIbTATUBHOW IIOMOIIM POAUTEISAM
(3aKOHHBIM NPEACTABUTENSIM) MYHHULMIIAIBHOE OroKeTHOE yupexaeHue «LleHtp
IICUXOJIOTO-TIEAATOTHYECKON, MENMIMHCKONM M COLMAIBHOM moMomu «JloBepue»
rapaHTUPYEeT NOTPEOUTENI0 YCIAyrd Oe3ycloBHOE COOJIOJEHHE IpaBa Ha
OpEIbsBICHUE M PACCMOTPEHHE MPETEH3UH U BO3MOXKHOCTb OO0XKaJIOBaHUS
JEHUCTBUN CIIELUATIMCTOB CITYKOBI.

3.3. PaccMoTpeHure mpeTeH3uii U moiy4eHne OQUIIMaIbHOTO OTBETa PYKOBOJCTBA
MYHUIUNIATBHOTO OFO/IKETHOTO yupexaeHus «LleHTp ncuxonoro-negaroruaeckom,
MEIULMHCKON U COLMAJIbHON ITOMOUIIM «/loBepHe» NMpOBOAUTCA B COOTBETCTBUHU C
[Topsinkom paccMoTpeHust npereH3uid (kanmo0) (pa3zen S5  HACTOALIETO
[Tonoxenus).

4. ®OPMbI KOHTPOJIA 3A UCITIOJIHEHMEM ITOPA/IKA

4.1. Kontponp 3a coOmoaenuem crneuuanucramu Ciyx0Obsl  [lonoxenuit
Hacrosero [lopsiaka U MHBIX HOPMAaTUBHO-TIPABOBBIX AKTOB, YCTAaHABJIMBAIOIINX
TpeOOBaHMS K MPEJOCTABICHUIO JTUCTAHIIMOHHOW YCIyTH, a TaKKe 3a MPUHATHEM
UMHU pEeUIeHUH ocyllecTBiseTcs B (opMe MNpOBEACHHUS TEKYIIEro KOHTPOJI,
MJIAHOBBIX Y BHEIJIAHOBBIX TPOBEPOK.

4.2. Texymmui KOHTPOJb 3a KayeCTBOM OKa3aHUs JWCTAaHLUMOHHOM YCIIyTH
IPUBJICYEHHBIX  CHEHHAIMCTOB MO  TPaXJAHCKO-IIPABOBOMY  JIOTOBOPY
OCYUIECTBJISIET PYKOBOJIUTENb YUYPEXKIEHHUSA, Ha 0aze KOTOPOro OKa3bIBAIOTCS
yciayru. TeKymuil KOHTPOJIb OCYIIECTBISAETCS MIyTEM IPOBEPKUA CBOEBPEMEHHOCTH,
MOJHOTHlL W KAauyeCTBAa BBINOJHEHHUS TNPOLEAYP B paMKax MPeaoCTaBICHUS
JUCTAHIIMOHHOW yciyru (oAuH pa3 B Mecdan npu caaye B CiyxOy OTYETHBIX
JOKyMEHTOB). I[IaHOBBIM W BHEIJIAHOBBIM KOHTPOJb OCYIUECTBIISIIOT OPraHbl
VYnpanenus o0pa3oBaHuUs.

4.3. [lepcoHanbHasi ~ OTBETCTBEHHOCTh  CIELMAIUCTOB, OKa3bIBAIOIINX
JVCTAHIIMOHHYIO YCIIYTy, 3a BBIIIOJHEHUE TPOLEAYp 3aKpEIUIeTC B UX
JOJKHOCTHBIX MHCTPYKIMSIX B COOTBETCTBUHU C TPEOOBAHUAMU 3aKOHOAATENIbCTBA.

5. PACCMOTPEHME ITPETEH3UM (KAJIOB) ITIOJIVUATEJIS VCIYTU

5.1. Ilonmy4darens MOKET 0OPATUTHCA € KANO0O0M B CIETYIOUIMX CIydasx:
— HapylleHue cpoka peructpauuu 3amnpoca [lomyuaTens o mpenocTaBiIeHUU
JTUCTAaHIIMOHHOM YCIyTH;



— HapyuIeHUE CPOKa MPEJOCTABICHUS TUCTAHIIMOHHON yCIYTH;

— TpeboBanue y Ilomydarens TOKyMEHTOB, HE TIPETYCMOTPEHHBIX HACTOSIITIM
[Tonoxenuem;

— HapyuieHue TpeOOBaHMN K  COJACPKAHUIO U TOPSAKY  OKa3aHWs
JVCTAHIIMOHHOM YCIIyTH COTJIACHO pa3aeny 2 Hacrosmero [lonoxenus.

5.2. O6mue TpeOGoBaHUs K OPSAIKY MOIaYU U PACCMOTPEHUS KAITOOBI:

5.2.1. Xanoba momaercs B MUCbMEHHOM (opMe Ha OyMa)XHOM HOCHTEINE, B
ANIEKTPOHHON (QopMe B MyHHIMNAIbHOE OroKeTHOe YyupexaeHue «Llentp
IICUXOJIOTO-IIEAATOTUYECKOW, MEIUIIMHCKOW U COLMAIBHON oMoy «JloBepue».
5.2.2. JKamoba w™mokeT OBITHh HampaBlieHa II0 TIOYTE, C HCIOJIb30BAHUEM
MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHON cetn "WHTepHer", oduimaisHoro
caiilTa MYHMIIMIIAIBHOTO Oro/pkeTHOro  yupexkaeHusi «lleHTp mcuxosoro-
[IEJarOTMYECKOM, MEAUUMHCKOW W couManpHOM  nomomu  «JloBepuey,
MIPEIOCTABIISIONIETO TUCTAHIIMOHHYIO YCIIYTY, a TaAKXKE MOXKET ObITh MPHUHSTA MPHU
auyHoM nipueMe [lomyuarens.

5.2.3. XKanoba gomKHa COAEPKATh:

— (amunuio, UM, OTUECTBO, CBEJICHHUS O MecTe kutenbcTBa [lomydarens -
¢dbuznyeckoro Jimila, a Tak:ke HoMmep (HoMepa) KOHTaKTHOro Tenedona, aapec
(ampeca) HJEKTPOHHOM TMOYTHI (MPU HAIWYUU) W TOYTOBBIA ajapec, IIOo
KOTOPBIM J0JIKEeH ObITh HampasieH oTeeT [lomyuaTento;

— cBelleHUsT 00 0OkamyembIX pEHIeHUsX ¢ JCHCTBUAX CIEHUAIUCTA,
MPEAOCTABISAIONIET0 JUCTAHIMOHHYIO YCIIYTY;

— JIOBOJIbI, HA OCHOBAaHUM KOTOpbIX [losiyuarenb HE COTVIACEH C PELICHUEM M
JICCTBUEM CIIEIIUAIIACTA, TPEAOCTABIISIIONIETO TUCTAHIIMOHHYIO YCIIYTY.

5.2.4. KanoOa, nocTtynusIliasg B MyHULIMITAJIbHOE OOKETHOE yupexaeHue «Llentp
MICUXOJIOrO-NEAArOTMYECKOM, MEIUIIMHCKON M COLMajdbHOW momouu «/loBepuey,
MO/IJICKUT PACCMOTPEHUIO PYKOBOJUTENIEM YUPEKIEHUS B TEUCHUE TPEX pabounx
JTHEH CO JTHSI €€ PETUCTPALIUH.

5.2.5. Ilo pe3ynbpraramM pacCMOTPEHHS KATOObI MPUHUMAETCS OJTHO U3 CJICTYIONTUX
pELICHUN:

— YIOBJETBOPEHHE >KaJIOObl, B TOM 4HCIe B (OpME OTMEHbI MPHUHSATOrO
pelIeHusl, UCIIPaBJICHUS TONMYIIICHHBIX HAPYIICHUH;

— OTKa3 B YJOBJICTBOPEHUU KaTOOHI.

5.2.6. He no3nHee nHS, CIEAYIOMIETO 3a JHEM MPUHATHS PEIICHUS, YKa3aHHOTO B
nyHkre 5.2.4., [lonyyaTento B mucbkMeHHOM dopme u 110 sxkenanuto [lomydarens B
AJIEKTPOHHON (opMe HampaBisgeTcss MOTHBHUPOBAHHBIM OTBET O pe3yJbTaTax
paccMOTpPEHHUSI 5Kao0BbI.




[Tpunoxenue Ne 1

IJIOLIA KU OJIS1 PEAJIM3ALIMA YCJIYT IO OKABAHUIO JUCTAHLIMOHHOMN
IICUXOJOIO-IEJAT'OT'MYECKOM, METOANYECKOMW 1 KOHCYJIbTATUBHON

noMo1iu
Ne n/m Iaomanka Anpec KoanuecTBo
CHEeHAIMCTOB-
KOHCYJ/IbTAHTOB,
PACIOJIArAIOIIHX
JUIHOH
TeJie()OHHOM
CBSI3BIO U
HNHurepHer-
coeIHHEHNEeM
1. MBY HUIIIIMCIIT | 184511, Poccusi, Mypmanckas 11
«JloBepue» 061acTh, Topos MOHYETropeK, yiauia
JlenuHrpanackas HabepexHas, 10M 34,
Kopnyc 3
2. MAJIOY Ne 1 184511, Poccusi, MypmaHckas 1
0b1sacth, Topo s MOHYETropeK, yauia
JlecHnas, mom 10
3. MAJZIOY Ne 2 184511, Poccus, MypmaHnckas 4
o0mnactb, ropoJi MoHYEropcek,
npocnekT Metaurypros, oM 10
4. MAJIOY Ne 5 184511, Poccusa, MypmaHckas 4
o0bsacte, Topo s MOHYETOpPCK, yiaulia
KanmenteeBa, 1oM 23 a
S. MAJIOY Ne 7 184511, Poccus, MypmaHckas 1
o0mnactb, ropoJi MOHYEropcK, yiuiia
Kongapukosa, 1om 36
6. MAJIOY Ne 9 184511, Poccusa, MypmaHckas 1
obsacth, Topo s MOHYETOpCK, yiaulia
bpenosa , 1om 13
7. MAJIOY Ne 10 | 184511, Poccust, Mypmanckast 1
o0mnactb, ropoJi MOHYEropcK, yiuiia
Jlenunrpaackas HabepexHas, ToM 8a
8. MAJIOY Ne 18 | 184511, Poccust, MypmaHckast 1
o0mactb, ropoJ i MOHYETOpCK, yiInIia
Jlenunrpanckas HabepexxHas, 10M 34,
Kopmyc 4
9. MAJIOY Ne 25 | 184511, Poccust, MypmaHckast 3
o0mactb, ropoJ i MOHYETOpCK, yIIHIa
Pepcmana, jom 11
10. MAJIOY Ne27 | 184511, Poccusi, MypmaHckas 2
061sacTh, Topo ;s MOHYETOPCK, yIuIia
Korynsckoro, 1om la
11. MAJIOY Ne28 | 184511, Poccusi, MypmaHckas 4
obnacth, ropoJ i MOHYETOpCK, yIIHIIa
Jlenunrpanckas HabepexxHas, 10M 26,
Kopnyc 3




12. MAJIOY Ne30 | 184511, Poccusi, Mypmanckas 3
o0nactb, ropoJl MoHYeropck, yiuia
Konpapukosa , 1om 30

13. MAJZIOY Ne 32 | 184511, Poccust, MypmaHckas 1
001acTh, ropo s MOHYEropck, yiauia
[{apeBckoro,niom la

14. Monueropckuii | 184511, Poccusi, Mypmanckas 1

JIOM-UHTEpHAT | 00JacTh, ropoJl MOHYEropck, yiuia
JUISL YO ["'eonoros, gom 24
15. Monueropckas | 184511, Poccusi, MypmaHckas 2
KOPpEKIMOHHAsl | 00JIacTh, ropoJ MOHYETOPCK, YIIHIla
IIKOJIa CeBepHasi, 10M 9

16. COIII Nel 184511, Poccus, MypmaHnckas 1
o0mnactb, ropoJ MoHYeropck, yiuia
Korynsmkoro, qom 1

17. COII Ne 5 184511, Poccusi, MypmaHckas 1
061sacth, Topo s MOHYETOpCK, yaula
Kuposa, njom 17

18. OLINe 14 184511, Poccusi, MypmaHnckas 3
o0mnactb, ropoJ MoHYeropck, yiuia
Komcomounnckas, 1om 24

19. COL Ne8 184511, Poccusi, MypmaHckas 2
o0mnactb, ropoJ MOHYEropck, yiuia
I{apeBckoro, 1om 4a

20. COMI Nel10 184511, Poccusi, MypmaHckas 1
obnacte, ropoa Monveropck, 27 km ,
ynuna OkTa0pbekas, 1om 14 a

21. YO «IPO» 184511, Poccus, MypmaHckast 2
0071acTb, ropo i MOHYEropcK, yiuiia

21 njomaaka r. MoHueropck 50

CIICHHAJINCTOB




[Tpunoxenue Ne 2

dopMa yTBEpKICHA

npukazom MbY  HIINIMCII
«JloBepue»

o1 29.05.2020 . Ne 55 - ox

AKT BBINIOJIHEHUS padoT

B PAMKaX 0Ka3aHMS JMCTAHUIMOHHOM YCJIYrH

[ara npoBenenus

Bpewms npoBeaenust ¢ 1o

Hcnomaurens

(®.1.0. cenmainucTa)

Oxkazai JUCTaHIIMOHHYIO YCIYTy

(®©.1.0. obparusuierocs)

Lens obparnenus

VYcnyra okazaHa 1O CpesicTBaM:
TenedonHoro pasropopa

( No cnertnanucra)

1 KOHTaKkTHBINA Ne oOpaTHuBIIEroCs

JIIO0BIM YIO0OHBIM /ISl KIIHEHTA MeCCeHIKepoM
Ckaiinn KOHCYJIbTHPOBAHUA

JloruH cnenmuanncTa

Jlorun oOpartuBIIETOCS

E-mail

Jaro Cornacue Ha monmydeHue SMS -omoBerneHus

Cornacen Ha 00pabOTKy MOHMX MEPCOHANBHBIX JaHHBIX B COOTBETCTBUU C MTOJUTHKON B
OTHOILIEHHH 00pabOTKU MePCOHANBHBIX JaHHBIX ( cT. 9 DenepanbHOro 3akoHa ot 27.07.2006

Ne 152-®3 «O nepcoHaIbHBIX JaHHBIXY )

Tloamucek cnenuanucra

(pacimngpoBka moamucH)






